
 
 
 

 
 

Metric Description 

1.4.2 
Feedback collected from stakeholders is processed and action is taken; 

feedback process adopted by the institution comprises the following 

A. Feedback collected, analyzed, action taken and available on 

Website B. Feedback collected, analysed and action taken 

C. Feedback collected and analysed D. Feedback collected 

E. Feedback not collected 

 
HEI Input: A. Feedback collected, analyzed and action taken and feedback available on 

website. 

 

DVV Suggested Input 
       C. Feedback collected and analyzed 

Change Input (optional) 
A. Feedback collected, analyzed and action taken and feedback available on 

website. 

  

 

 

HEI Input: 
 

DVV Clarifications HEI Response 

1. Feedback is not communicated with 
university.  

2. HEI needs to provide the Stakeholder 
feedback analysis report with seal and 
signature of the Principal. 

3. Action taken report of the institution with 
seal and signature of the Principal 

 
1. The HEI has provided, the Feedback was 

communicated with university. 

2. The HEI has provided, the Stakeholder 
feedback analysis report with seal and 

signature of the Principal. 

3. The HEI has provided, the Action taken report 
of the institution with seal and signature of 

the Principal 
 

 

 

 

 

 

 

 

Criterion 1-Curricular Aspects 

1.4  Feedback System 



 

 

 

 

 

 

 

 

 

List of Documents uploaded: 
 

S.No Particulars of Uploaded documents Link 

1 Certificate of the Head of the Institution View Document 

2 
 Feedback was communicated with university. 

 

View Document 

3   Stakeholder feedback analysis report with seal and 
signature of the Principal. 
 

View Document 

4    Action taken report of the institution with seal and 
signature of the Principal 

 

View Document 
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