
 

 

1.4.2. Feedback collected from stakeholders is processed and action is taken; 

feedback process adopted by the institution comprises the following 

A. Feedback collected, analysed, action taken and available on website 

B. Feedback collected, analysed and action taken 

C. Feedback collectedand analysed 

D. Feedback collected 

E. Feedback not collected 

 

 

 

 

 

 

 

 

 

 

 

METRIC 

 

DESCRIPTION  

 

LINK 

1.4.2 
Feedback collected from stakeholders is processed and 

action is taken; feedback process adopted by the institution 

comprises 
View Document 

 

 
Note:  

The Supporting documents for this metric exceed the upload limit of  5 MB. Hence 

the documents are made available in HEI’s website and links for the metric is given 

below: 

1-4-2-fs.pdf

